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Introduction

If we focus on the residential social services, we are dealing with more than the current term which is the transformation and deinstitutionalisation. The concept of transformation of the residential social services is a long process of conversion of homes which should result in improved quality of life of people living in residential institutions. These changes should cover about 20 000 persons with intelectual or multiple disabilities living in institutional care. According to statistics we are the fifth country in Europe with such extended institutional care (Quip, 2010).
 
According to FAIDD (Finnish Association on Intellectual and Developmental Disabilities) the process of deinstitutionalization and transformation is viewed from two perspectives: from view of staff, focusing on the staff views concerning their work; and from view of organisational level, examining organisational changes of the caring system from institutional living to individual housing services. Although there is evidence that the way how staff provide services to their clients is one of the most important determinants of service outcomes, this aspect is highly underestimated by research (FAIDD, 2009).

Goals of the project

Through the analysis of the reciprocal relationship between employees and users in institutional care, we will examine the factors influencing employees and the degree of action of these impacts that are reflected not only in the work itself, but also in workplace relations, especially in relation to users.

Methods of the project

The combination of research methods have been chosen for this project - both quantitative and qualitative, because the researched issue is very specific.
An important part of qualitative research is participant observation, which can be specified as a reflexive and systematic monitoring of ongoing activities within the analysis field in order to discover and represent social life and process. The purpose of observation is descriptive interception and detailed description of the situations which the respondents often would not talk about (Švaříček, Šeďová, 2007).
The individual and organizational questionnaire survey will be an important addition because we will also examine the impact of the institution on staff.
By detailed analysis and description of these impacts we come to the creation of a theory which describes the relationship between employees and users. These findings will be based on making recommendations for practice in the context of the transformation efficiency.
