What to do if you are sick?

1. If you are not confident in Czech or English, you are advised to have somebody to accompany you to see a doctor.

2. You can ask your buddy to accompany you or post on ESNUPOlomouc Facebook that you are an international student, specify the faculty, and write for example that you speak Spanish, Italian and a little English, and that you need somebody to accompany you to see a doctor. 

(ESN UP is our largest student organisation that helps all international students who seek assistance. Students registered in the system receive regular information, have a buddy assigned, etc. The organization is not just for Erasmus students, the advantage is that the ESN UP is for students of all faculties, fields of study and most importantly of all language skills, mostly with some experience with an Erasmus or a different international exchange programme.)

3. If you are a student from a an EU country, as soon as possible after your arrival you need to register your national public health insurance (EHIC blue card) with a Czech health insurance company - VZP is recommended as the largest health care provider in the Czech Republic with the highest number of cooperating doctors. After you show your EHIC card or a confirmation that substitutes the card, the health insurance company will immediately issue a registration document with a registration number with a Czech health insurance company. If you need to see a doctor, take this document along with the EHIC card. Those students who join the orientation programme at the beginning of the term are all registered by ZO RUP. However, those students who miss this registration or do not come to our office need to register in a VZP office, Jeremenkova 42 near the main train station.
Such registration does mean that all types of treatment available in the Czech Republic are automatically free of charge. The registration document indicates the extent of treatment based on an international agreement; this is mostly necessary medical care.

4. If you are a student with commercial health insurance, you need to become familiar with the terms and conditions of the insurance policy. Please be advised that even in case of comprehensive insurance you will be asked for a direct payment after your treatment; such payment will then be reimbursed by the insurance company, but such reimbursement need not cover all costs. Therefore, you are advised to become familiar with all terms and conditions or have a contact to check any necessary information.
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